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1. The Three-Tier Escalation Matrix
	Escalation Level
	Operational Contact Channel
	Target Resolution Time
	Scope & Intent

	Level 1:
Primary Support
	cashilpalimaye@gmail.com

Contact Number:9321282761
	3 - 7 Working Days
	Initial intake point for standard project alignments, minor scope corrections, or technical bug fixes.

	Level 2:
Appellate Management
	grievance27@gmail.com


	7 - 10 Working Days
	Formal contract and deliverable review.

	Level 3:
External Mediation
	SEBI SCORES / SMART ODR portal
	As per external body regulations
	if the complaint is not resolved within 21 calendar days.



